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1 ORDER PORTAL GUI MOCKUPS 

This technical note contains the Order Portal GUI Mockups at OHS CDR. They will form the basis of Order Portal 

GUI development. 

The Order Portal GUI consists of a number of applications which are each presented in the following sections: 

 Order Related (Section 1.2)

 Catalogue Search (Section 1.3)

 Deliveries (Section 1.4)

 Party Management (Section 1.5)

 Quota (Section 1.6)

 Templates (Section 1.7)

The default application upon login depends on the default role of the person logging in. 

1.1 General GUI Concepts 

The forms are organized into tabs (denoted by ) 

A tab may contain collapsible panels. When the panel is open, such as Item One below, everything in the panel is 

visible. When the panel is closed, such as Item Two below, only the title of the panel is visible.  

All the tables in the mockups have the following features: 

 Can show/hide columns

 Can re-order columns

 Can sort columns (if logically sortable, denoted by )

If the results for a table are longer than what can be displayed, then the results are paginated and the user may navigate 

to the next page, previous page, first or last page or to a particular page. Sorting a column will sort all the pages not just 

the page displayed. 
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1.2 Order Related 

This section contains the mockups of the Order Related views in the Order Portal.  The Order Related GUI has the map 

on the right and the forms on the left with a slider in between so that either the forms can be extended to use more of 

the screen reducing the map or vice versa. 

The main views are: 

 Order List

 Order Definition

 Order Progress

1.2.1 Order List 

The Order List view is usually the default tab upon login for Order Clients and CSRs.  

The Order List view allows the user to filter the orders to view, either by selecting a pre-defined saved Order Filter or 

by specifying order filter criteria.  A search polygon can be defined on the map as part of the Order search criteria. 

Specified Order Criteria can also be saved as a new Order Filter or to overwrite an existing saved filter.  The returned 

Order List matches the Order Filter and the privileges of the user. 

Orders may be selected from the Order List for various forms of export (see Figure 1-9).  The user may also select 

orders to view on the map or to edit an order.  Some actions are only available to an OHS Operator.  The “Create New 

Order” button links to the Order Definition view described in Section 1.2.2 for a new draft Order.  The Order ID links 

to the Order Definition view described in Section 1.2.2 for an existing Order.  The Order State links to the Order 

Progress view described in Section 1.2.3. 

Along the top right are buttons to launch other applications, e.g. Templates, Admin, Quota and Help Desk, or to logout 

of the OHS. 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderList.png 

Figure 1-1   Order List Tab Mockup 

1.2.2 Order Definition 

The Order Definition view contains the details of an Order or a template.  The same form is used to create a new Order, 

to view or edit an existing Order or template or to create a new Order template.  Each Order will have its own Order 

Definition tab.  For practicality, there will be a maximum number of Order Definition views that can be open at a time.  

This number will be determined during integration and testing based on factors like performance and usability. 

The following figure is the view when the “Create New Order” button is selected on the Order List page.  General 

Order information is displayed.  Selections are made, such as Mission and Data Source, which determine which panels 

(Acquisition Constraints, Science Data from Archive, Products and Delivery Constraints) are displayed on the rest of 

the view.  Each panel is shown in more detail in subsequent figures. 

Other Order actions are available depending on the state of the Order.  For example, “Submit’ and “Save” are available 

for draft Orders, “Modify”, “Duplicate” and “Cancel” are available for in-progress Orders, and “View Order Log” is 

available to Orders in any state. 

The “Tickets” button provides a way for a user to bring up the Order Help Desk to, for example, see any existing 

tickets for this Order (the Order Help Desk is launched with a pre-defined query to list the tickets for this Order) or to 

create a new ticket for this Order (the Order Help Desk is launched at “Create New Ticket” with Order details pre-

filled in). 

The “Validation” actions can be used at any time to validate or SDAC check a draft Order.  A CSR can also approve an 

order if needed. 
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The “Template” button is used to load an existing Order Template to populate the Order or to save the values to a 

template. 

The “Order Progress” toggles between the Order Definition view and the Order Progress view described in Section 

1.2.3. 

The Notifications panel displays information such as validation errors and SDAC check results. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderDefinition.png 

Figure 1-2   Order Definition Tab Mockup 

The following figure shows the Acquisition Constraints panel in more detail.  It is only applicable to RCM Orders.  

Besides the general Acquisition Constraints, the user needs to define Permissible SAR Modes which MPS will use for 

planning.  The user must first select a Beam Mode Type, such as “Medium Resolution 50m”, then a Polarization Mode 

within that Beam Mode Type, such as “Single”.  Polarization Direction is only selectable for “Single” or “Dual 

Co/Cross” polarizations.  Multiple Beam Modes may be selected, including “Any”, and finally, a minimum BAQ 

setting is selected.  The “Add” button will add these SAR Modes to the Permissible SAR Modes table as one row in the 

table.  If multiple Beam Modes were selected, then when OHS sends this information to MPS, a separate line item for 

each Beam Mode is sent to MPS, each with the same priority assigned in OHS.  So, if the user wishes to assign 
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different priorities then each Beam Mode needs to be selected and added separately to the Permissible SAR Modes 

table. 

The “Template” button may be used to populate Acquisition Constraints including Permissible SAR Modes from an 

Acquisition Constraints template or to save them to a template. 

The Assessment Snapshot panel shows the last retrieved Coverage Assessment for each Revisit Period.  The “Get 

Coverage” button will send a request to MPS to get a new Coverage Assessment. 

The Manual AOI Coverage Plan panel is for users who wish to select their own swaths instead of allowing MPS to 

plan.  The “Get Possible Swaths” button sends a request to MPS to get the set of possible swaths for the Acquisition 

Constraints and a specified Revisit Period.  The possible swaths returned by MPS are displayed in the AOI Coverage 

Plan table.  Each swath may be displayed on the map.  A swath may be individually selected for inclusion in the AOI 

coverage plan.  Swaths may be adjusted by defining start and/or end offsets. 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\standingAcqConstraintsPossSwaths.png 

Figure 1-3   Order Definition Tab – Acquisition Constraints Mockup 

The following figure shows the Product and Delivery Constraints panel in more detail.  There are two tables, the 

Product Specification Patterns and the Delivery Specifications.  The “Create” buttons bring up a window to create a 

new Product Specification Pattern as shown in Figure 1-5 or a new Delivery Specification as shown in Figure 1-6.  

Existing specifications are viewed by following the Product Specification Pattern link or the Delivery Specification 

link. 

A Delivery Specification is associated with one or more Product Specification Patterns possibly by dragging it from the 

Delivery Specification table to the Product Specification Pattern table. 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ProductSpecPattern.png 

Figure 1-4   Order Definition Tab – Products and Delivery Constraints Mockup 
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The following figure shows the Product Specification Pattern window.  It is used to view or edit an existing Product 

Specification Pattern or template, to create a new Product Specification Pattern or a new Product Specification Pattern 

template.  A Product Specification Pattern specifies a Product, such an SLC Image Product, that should be generated 

every time the “Criteria for Use” are met.  The “Criteria for Use” are selectable from the SAR Modes that were defined 

in the Acquisition Constraints panel in Figure 1-3.  Whenever a Downlink Segment is planned with a matching SAR 

Mode, the matched Product Specification Pattern is used to generate a Production Request for PGS.  “Criteria for Use” 

can also select from Science Data from Archive that were included for this Order from the Catalogue (see Figure 1-7).  

The Product Specification Pattern is then used to generate a Production Request for PGS for each of the Archive 

Segments selected. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ViewEditProdSpec.png 

Figure 1-5   Order Definition Tab – Product Specification Pattern Mockup 
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The following figure shows the Delivery Specification window.  It is used to view or edit an existing Delivery 

Specification or template, to create a new Delivery Specification or a new Delivery Specification template.  A Delivery 

Specification is needed for each Product Recipient who is to receive the Products. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ViewEditDeliverySpec.png 

Figure 1-6   Order Definition Tab – Delivery Specification Mockup 

The following figure shows the Science Data from Archive panel.  The table lists the orderable archive segments that 

were selected from the Catalogue using the Catalogue Search panel shown in Figure 1-14.  The metadata link brings up 

a metadata page as shown in Figure 1-15.  The corners of the Product to be generated from each dataset may be 

specified. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ScienceDataFromArchive.png 

Figure 1-7   Order Definition Tab – Science Data from Archive Mockup 
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The following figure shows the RADARSAT-1 Product Specification Pattern window.  It is used to view or edit an 

existing RADARSAT-1 Product Specification Pattern or template, to create a new RADARSAT-1 Product 

Specification Pattern or a new RADARSAT-1 Product Specification Pattern template. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ViewEditProdSpecRS1.png 

Figure 1-8   Order Definition Tab – RADARSAT-1 Product Specification Mockup 
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The following figure is the Printable (read-only) view of an Order.  There are links to Show/Hide the AOI on the map 

and to Show/Hide the acquisitions on the map.  There are also buttons to “Export” to shapefile or KML. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\ViewReadOnly.png 

Figure 1-9   Order Read-Only View Mockup 

1.2.3 Order Progress 

The Order Progress view contains the details of an Order once it is in progress.  For a Standing Order, a Summary 

View is provided as shown in the figure below.  Details of each Revisit Period are available below the Summary View.  

For a Single Order, there is no Summary View. 

The “Cancel” button requests to cancel the Order. 

The “Force Complete” button is only available to a CSR to close an Order that cannot be successfully completed. 
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The “View Order Log” button brings up a view of the Order log. 

The “Order Definition” toggles between the Order Progress view and the Order Definition view described in Section 

1.2.2. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderProgress.png 

Figure 1-10   Order Progress View Mockup 
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The following figure shows the details of the progress of Acquisition Requests for a Standing Order.  The Summary 

table shows the status of the Acquisition Requests for each Revisit Period.  Selecting a particular Acquisition Request 

will bring the details of that Acquisition Request into the Acquisition Status panel in the Detail by Revisit section.  The 

status of each Order Acquisition in that Acquisition Request is shown.  The state of an Order Acquisition links to a 

window showing the details of any Production Requests in progress for Downlink Segments from that Order 

Acquisition.  Details of any Products that have been generated can also be seen.  If product validation has failed, then 

the “Accept” or “Reject” buttons are used to notify MPS of Order Acquisition acceptance. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderProgress-Acq.png 

Figure 1-11   Order Progress – Acquisitions Mockup 
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The following figure shows the details of the progress of Product Orders.  The Summary table shows the status of the 

Product Orders for each Revisit Period.  Selecting a particular Revisit Period will bring the details of that Revisit 

Period into the Production Status panel in the Detail by Revisit section.  The status of each Product Order and Products 

is shown. 

The “Retry” button is only available to CSRs who may choose to retry a failed Product Order. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderProgress-Prod.png 

Figure 1-12   Order Progress – Products Mockup 
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The following figure shows the details of the progress of Deliveries.  The Summary table shows the status of the 

Deliveries for each Revisit Period.  Selecting a particular Revisit Period will bring the details of that Revisit Period into 

the Delivery Status panel in the Detail by Revisit section.  The status of each Delivery is shown. 

The “Retry” button is only available to CSRs who may choose to retry a failed Delivery. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\OrderProgress-Del.png 

Figure 1-13   Order Progress – Deliveries Mockup 
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1.3 Catalogue Search 

The following figure shows the Catalogue Search tab.  Catalogue Search Parameters may be specified in the form on 

the left and an optional search polygon may be defined on the map to the right. 

The Catalogue Search Results table contains the results of the catalogue search.  The Metadata link brings up the 

metadata for the catalogue item as shown in Figure 1-15. 

A dataset may be selected to add to an Order.  The “Add to Order” button brings up the list of currently open Orders 

(in Order Definition views) from which to select the Order. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\catalogueSearch.png 

Figure 1-14   Catalogue Search Mockup 
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The following figure shows the Catalogue Metadata view including Segment and Scene data.  The OHS Operator is 

able to change the catalogue visibility expiry and to edit the quality comments in the metadata for segment and scenes. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\CatSearchEdit.png 

Figure 1-15   Catalogue Metadata Mockup 
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1.4 Deliveries 

The following figures are mockups of the Deliveries view in the Order Portal as a Product Recipient and as a CSR.  

The Delivery ID links to a “Manage Sharing Partners” window from which the Product Recipient can select from 

Sharing Partners allowed for that Division.  An SDAC Check is performed and the results are retuned whether the 

Product may be shared and the latency if applicable.  Any Sharing Partners added are logged for audit purposes. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Deliveries-PR.png 

Figure 1-16   Deliveries – Product Recipient Mockup 
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The CSR has access to view more Deliveries than the Product Recipient and is able to Re-try a delivery if there was an 

error. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Deliveries-CSR.png 

Figure 1-17   Deliveries – CSR Mockup 

1.5 Party Management (Admin) 

The following figures are mockups of the Party Management or Admin views in the Order Portal.  The main views are: 

 Organizations 

 Divisions 

 Users 

 Reception Facilities 

 Processing Facilities 

The views all have a Search panel followed by a table of results.  Selecting the “Register New” button under the results 

table brings up an empty form to be filled in, while selecting an existing entry’s link from the results table brings up the 

form with the selected entry’s information. 
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The information for the entry is presented in 3 parts: 

 information about the entry such as contact information 

 information about entities related to this entry e.g., PoCs, CSRs 

 settings for the entry e.g., privileges assigned. 

The “Activate” button moves the entity from “Pending” to “Active” state. 

1.5.1 Organization Management 

The following figure shows the Organization management view.  It allows an OHS Operator or CSR to search for, add, 

view or edit Organizations.  For an existing Organization, the Organization PoCs, Organization CSRs, Divisions and 

Sharing Partners are listed.  The only setting is whether CSR Approval is needed for this Organization. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-Org.png 

Figure 1-18   Admin - Organizations Mockup 
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1.5.2 Division Management 

The following figures show the Divisions management view.  For an existing Division, the Organization PoCs, 

Organization CSRs, Division CSRs, Order Clients and Product Recipients are listed. For a Division which is not a 

Sharing Partner, there is a long list of settings as shown. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-Div.png 

Figure 1-19   Admin - Divisions Mockup 



RCM Technical Note 

RCM-TN-53-8122 

Issue 1/0:  June 3, 2015 

Use, duplication, or disclosure of this document or any of the information 
contained herein is subject to the restrictions on the title page of this document. Page 23 of 32 

For a Division which is a Sharing Partner, only User Class and EULA are defined. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-Div_SP.png 

Figure 1-20   Admin - Divisions – Sharing Partner Mockup 
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1.5.3 User Management 

The following figure shows the User management view.  “Reset Password” is available to all users but the other 

actions are only available to a CSR or OHS Operator. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User.png 

Figure 1-21   Admin – Users Mockup 

The following figures show the User management view with the settings available for each user role, namely: 

 Organization Point of Contact as shown in Figure 1-22, 

 Division Point of Contact as shown in Figure 1-23, 

 Order Client as shown in Figure 1-24, 

 Product Recipient as shown in Figure 1-25 

 CSR as shown in Figure 1-26 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User-OPoC.png 

Figure 1-22   Admin – Users – Organization Point of Contact Mockup 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User-DPoC.png 

Figure 1-23   Admin – Users – Division Point of Contact Mockup 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User-OC.png 

Figure 1-24   Admin – Users - Order Client Mockup 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User-PR.png 

Figure 1-25   Admin – Users – Product Recipient Mockup 
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<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-User-CSR.png 

Figure 1-26   Admin – Users – CSR Mockup 
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1.5.4 Facilities Management 

The following figures show the Reception Facilities and Processing Facilities management views. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-RF.png 

Figure 1-27   Admin – Reception Facilities Mockup 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Admin-PF.png 

Figure 1-28   Admin – Processing Facilities Mockup 
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1.6 Quota 

The following figure is a mockup of the Quota view in the Order Portal. 

 
<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Quota.png 

Figure 1-29   Quota Mockup 
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1.7 Templates 

Templates are created, modified and selected using the Order Related views shown in Section 1.2. The following figure 

is a mockup of a CSR’s Templates view in the Order Portal which allows viewing and removing templates.  The Order 

Client’s view would be limited to his/her own templates. 

<MagicDrawDocTemplates>\Figures\SDD\OHS\RCMOHSMockups\Templates-CSR.png 

Figure 1-30   Templates Mockup 


